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ABSTRACT 

Family Friends is a nationwide outreach program that 
enlists the support of senior volunteers in providing nurturing help 
to children and their parents. Homeless Children is a branch of the 
program in which volunteers are matched to homeless families with 
young children, and, during biweekly visits to homeless shelters, 
become surrogate grandparents to the children. The volunteers serve 
as tutors and role models to the children and as advocates and 
sources of' information to the families. Each local Family 
Frlends/Homeleos Children project involves a coalition of agencies. 
Each project has: (1) a project director, who is a trained 
professional with experience with at-risk families; (2) an advisory 
committee of community leaders, professionals, and specialists; (3) a 
local sponsoring agency that recruits and trains volunteers, provides 
education and recreation, works with public schools, serves as a 
liaison with health projects for the homeless, and provides 
information to families; and (4) volunteers, who are screened and 
trained. Establishing a Family Friends/Homeless Children program 
involves recruiting and training volunteers, selecting families to 
participate in the program, fundraislng, and promoting and evaluating 
the program. (EC) 
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Family Friends in Homeless Shelters 

Sponsored by Tlie National Council on the Aging 



"We've got no place to go," 
Karen told her Family Friend. 





Without their 
Family Friend, 
their days would 
be bleak indeed! 



The three children on our cover are homeless. They are part of the 
fastest growing segment of the homeless population in our country. 

But, despite the harsh realities facing them as they begin each day, 
they are not hopeless. Thanks to a group of volunteers called Family 
Friends, they know a special person who truly cares about them. 

They listen in rapt attention as their Family Fyiend reads to them 
about the wonders of the world beyond their shelter. Their Family 
Friend takes them on excursions so they can see that world through 
eager eyes. That Family Friend gives their lives stability, hope, and 
warmth. Without their Family Friend, their days would be bleak 
indeed. 

H 



rip j he shocking truth is that 

tociayS hoinclcxs (X^rson is 
likely to Iv pan of a younj^ family 
stcMiiinin^ from one of main diverse 
ethnic haek^rounds. And — woiM of 
all — the fastest ^rowin^ ^roiip 
amon^^ the homeless i.s c hildren un- 
der the aj^e of hS, w ho are usually 
[)aii of a family headed by a mother. 

\earl\ half a million children in this 
eountiA' do not have homes. 



In BBhlmom, a cfdzen men and women aged 55 and over come to the 
shelter twice a week to spend a couple of hours with a group of children 
or to take their Individual ''grandchild" on an outing to an art gallery, 
sdence center, aquarium, ball game, or even a plua parlor. 



In New York City alone, 13,000 chil- 
dren and their femilies live in sheltere 
and welfijre hotels— ilie final move 
in a long line of desjKTatc nieiisures. 

This j»r()\vin>» phenomenon of lionie- 
less families and children is notiiin^? 
short of a national crisis iliat must Ik' 
tmiled with llie iir>»ency tiemantled 
by iliis critical situation. Provitlin^ 
needed seI^ ices to these people de- 
pends heav ily on the goodw ill anti 
efforts of dedicated voliinieers. 

The I'amily I'riends Homeless Chil- 
dren program provitles one impor- 
tant kind of needed .sel^ ic e to w hat 
is perhaps the homeless population s 
neediest st-gment — the t hiklren. 

"It's a ver\ hartl world out there. 
Mayhe in the smallest possible way 
I'm planting a seed in the mind o| a 
child that there is a better way to live 
in the wodd than w hat he now 
knows." says I'amily IVieml Harriet 
Kaskin. 



Family f-riends is a nationwide out- 
reach program, created by The Na- 
tional Council on the Aging, that 
enli.sts the .support of .senu)r volun- 
teers to prt)\ ide nurturing help to 
chiklren and their parents. Family 
liientl.s/liomele.ss Children is the 
ami of Family I'rientis that operates 
w ithin homeless shelters. 

Through Family Frientls. Homeless 
Children, senior volunteers are 
matched to homeless families w ith 
soung chiklren. During their tw ice- 
weekly visits, the volunteers Ivcome 
surrogate ^vfidparents lending a 
helping hanti — antI loving care — in 
a luimlvr of ways, 



! • The Family Friend is available 
; as a tutor. Helping children with 
their studies paves the way for them 
to .stay in .sch(K)l when many faced 
w ith their .situatk)n drop out. 

•The Family Friend gives parents 
some time oflF. lieing freed — even 
for a few hours — from the constant 
burtlen of chiki care antI the vsonies 
that go w ith it gives parents a chance 
to l<M)k for hou.sing antI empk)ymeni. 

• The Family Friend is an advo- 
cate of the homeless family. 

InteiAening w ith lantllortis w ho are 
too often reluctant to rent to a home- 
less family can make a worki of dif- 
ference to the children antI their 
parents. 



erIc 



"Most 
important, 
I want 
them to feel 
good about 
themselves" 
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• The Family Friend is a source of 
important information for the 
family. Counseling the parents 
aliout available community services 
and providing access to "off the 
street" acconinKKlations at senior 
centers, recreation centers, libraries, 
or other gathering places helps break 
the pattern of feeling helpless and 
LmvN'anled. 



• The Family Friend is a valued 
role model and mentor. M(xst of 
the mothers need advice on such 
mailers as l^udgeling, handling bills, 
writing resumes, and preparing for 
job interviews. Family Friends can 
offer wisdom and insight into these 
tasks based on their own experience 
in the world and at home. 



i3 



tad ts a se\fen'year^old who has no permanent address. Hisday begins 
E at5a,m, because he must help his mother and younger sister pack up their 
I few belongings and leave their "home" by 6:30 a,m. 

They "live" in a shelter for the homeless. 

Having a complete breakfast is not guaranteed; a cold snack is often all 
they can hope for. 

Tad goes to school, but he knows he may not remain long in that 
particular school. Ashamed of being stigmatized as "homeless" by his 
schoolmates, he tends to avoid them. In fact he seldom makes any friends 
anddoesnotgetinvolvedinschool activities. Heknowshowgreatthepain 
will be when he's forced to leave, because he's been through this before. 

During the day, Tad's mother must use public transportation to seek 
permanent housing, employment and another shelter for the next night 
Tad sees his father infrequently, because the welfare system has no 
facilities for conjugal living. His father must "signin"atthe frontdesk when 
he visits his wife and children. 

After school. Tad's Family Friend, Henry, meets him at the shelter. They 
spend an hour talking, visiting, and working on Tad's reading assignment 
for school. Then they take a break and walk a few blocks to an ice cream 
shop for a light snack. Tad's friendship with Henry has given the boy a 
feeling of stability he's been missing. 



ERIC 
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• The Fanitfsr Friend is a door- 
opener to the outside world. Lack 
of time and money means most chil- 
dren in shelters miss out on enter- 
tainment, art, and culture. The Family 
Friend can give those children a 
c[iance to vsee some gcxxiness and 
Ixjauty in the world iSeyond the shel- 
ter walls. 

• The Family Friend ghres stabil- 
ity to their lives. 

The loss of a family's address means 
the loss of its anchor. The lack of an 
address makes finding a job even 
harder, ixfcause the employer has no 
way to contact the job applicant. A 
Family Friend brings a .sease of sta- 
iMlity, continuity, and self-esteem — 
for the chikiren and for the parents. 
Tiie generous act of a Family Friend 
can help brc'ak down isolation and 
de.s|XTati()n. 




Harrtei 66, became a Family Friend because she ioves chiidren. S/ie was 
paired witl% 5-year-old Evan, who lived in a shelter with his TB-year-old 
mother. The bo/s father is dead. 

To begin with he was very reserved. But &fter two or three times with 

me he became more relaxed. We went slipping down a street one day-- 

thatheiped.Wewerelaughingandsinging.Hehadthebesttime/'shesaid. 
"He calls me grandma." 



► 



HOW FAMILY FRIENDS/ 
HOMELESS CHILDREN 
STARTED 



Tlic ramily I'Viuicls. H( hucIl'Ss C'hil- 
tlivn program is an oiii^iow th of 
N(X)A.s l aiuily IVicntls pn )^iani. 
wiiid) Ix'j^aii in I9S() lo match voliin- 
Uvr.s Willi taniillL's ofchionitally ill or 
clisal)lctl diikiivn. The original l-aiu- 
ily f-iviitis program was fiindct! Iiy 
The Kolvn Wood Johnson l oiinda- 
tion. a philanthropital or^ani/ation 
devoted to iniproxin^ the nation s 
health c are. 
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In 1990. Family Friends lx?gan to 
help another at-risk group, the iiiral 
p(X)r. In eontrast to the basic pro- 
gram, which f(KUses on the clironi- 
eally ill or disabled child. Rural 
Family FrientLs work with entire fami- 
lies in distress. 

In the .same year, NCOA intUKluced 
I'amily I'riends into homeless shelters 
for families and children. Shelters in 
Baltimore (Salvation Anny), Milwau- 
kee (Social Development Commis- 
sion), and Dallas (Dallas Jewish 
Coalition for the Homeless) have 
matched .senior volunteers with par- 
ents and children. The result has 
Ixvn the creation of a small alco\ e of 
humanity for persons searching for a 
place t^ix e. 



► ISmAT A FAMILY 
FRIENDIS 

A Family Friend is an older person - 
listener, talker, storyteller, teacher, 
mentor, caregiver. A Family Friend 
is — ^at various times— supportive, ol> 
jective, optimistic, curious, infomia- 
tive, helpful, cheerfi.il, or sad. A 
Family l*riend is tliere when some- 
one needs a shoulder to lean on. 

A I'umily Friend lx?comes a grand- 
parent to the children and parents. 
They enjoy helping the families with 
whom they are matched, and they 
feel Ix'tter for the part they play in 
making Family Friends such a suc- 
cessful program. 



Karen, a shy IS-year-old who 
lives in a Baltimore shelter with her 
mother and S-year-old sister, de- 
scribes Evelyn, her Family Friend: 
"She's very friendly. From the first 
day, she was very natural with me. 
Just lilte she'd known me," 



17 





18 



► tmATAFAMItY 
FIUENDiX)ES 

A Paniily Friend reads to the childivn, 
plays games, draws or paints, sings 
witli the cliildiien--and liclps tlie 
moilicr Ixidget lier meager Rinds. A 
Family Friend may help the niollier 
complete an employment or housing 
application, oft'er ivspite to a parent 
who needs some time to search for 
work and other lodging, or work with 
the cliiklren on class a.ssignments. 

► HOW THE 
PROGRAM OPERATES 

l'"ach l(Kal I'amily lYiends/Homeless 
Children project is a coalition of 



agencies — programs serving home- 
less families and children, aging pro- 
grams, and others. Projecl staff 
meml^ers recruit and screen volun- 
j teers and malcJi them to families 
; with children, aged 3-12, who need 
I volunteer help. 

; Project Director. Kach l(Kal pro- 
gram is am by a trained professk>nal 
who has experience with families at 
risk, llie project director recruits and 
supeivises the volunteers, who are 
asked to make an initial nine-month 
commitment to the program. Family 
I'riends volunteers spend at least four 
hours a day. two days a WLvk, with 
the childivn. The solunteer is gener- 
ally reimhunsecl for transportation 
and meals. 



Evelyn took 12'year'0ldJessica on outings twice a weel< while she lived 
at a shelter with her father, an unemployed construction worker. They 
went to Baltimore's Science Center and the National Aquarium. The 
children, as a group, have gone on a Chesapeake Bay boat ride, learning 
about boats and ocean life. 




A Family I'ricnd may work with an 
iiuliviuual child or with groups of 
children, depending on the local pro- 
gram. Hie volunteer follows up with 
the family beyond the initial period, 
so the children feel a seasc* of stability. 

Advisory Committee. IxK al pro- 
grams ()|XMXiie with the guidance of an 
advisoiy committee of coiiimunity 
leaciei's e\|X*iienceci in voluntaiA' 
lunclraising — along with educate )ix so- 
cial workers, hcMlth profesMonals, 
Ik aising .s(X'ciali.sls, sjxrialists on ag- 
ing, and parenlx 'I'his committee also 
pn A ides pcM's( )nal c( )niacts f( )r recmit- 
nient. tundraising, .md res( uirces — 
sik li a.s childrcM! s lxK)k.s. toys, jobs, 
liMK.!. and housing. An intcMcstcxI 
jcKisoiA (ommittcx'hc^lpsthc^ 
projc-c i diic\ i( )r gc'i a f amiK I Ticncls 
1 1( Hurk'ss ( luldrcMi program < )ff the 
yj( Hind (|uiv kl\ jiul c-ric*c li\c-l\\ 



"The project 
has made my 
life brighter 
and happier!' 




The local sponsoring agency is re- 
sponsible for implementing the pro- 
gram — matching volunteers and 
families, managing the budget, meet- 
ing with the l(K'al advisory commit- 
tee, fundraising, and undertaking 
local public relations and publicity 
activities. 

The sponsoring agency also: 

• Recruits and trains volunteers, 

guiding and counseling them 
throughout the entire period of the 
match, including foHow-up. 

• Provides educational and recre- 
ational locations, such as senior 
centers and libraries, parks and other 
sites, including shelters when appro- 
priate, whea* children can come with 
volunteers after school — getting them 
off the stieels, 

• Works with public schools 

where homeless children are en- 
rolled to develop a pick-up system, 
with volunteers seiA'ing as members 
of the fanijly. to help children avoid 
being stifc^iati/ed bv the "homeless" 
label. 



• Serves as liaison with "^home- 
less*" health projects for nicdical at- 
tention. HomdcNN children nerd 
IxLsic health care more often — and for 
more serious leasons — than do chil- 
dren who haw a pennaiienl address. 

• Gives the families valuable in- 
formation about coiuniunity ser- 
vicvs, housing, eniployinent. 
traiispoiialioii. job training, educa- 
tion, medical and denial care. 

Volunteers, The Rural ramily 
['Yiends |^r(\^ram looks for volunteers 
who are mature (at lc*asi SS years of 
aj^e). cvxperieiiced, cmotioiialK' 
stable, and cMiergetic.A typical xolun- 
teei' is either ^till workini; or retired 



from teaching?, homemaking, nursing, 
fiscal management, or a numlKT of 
other professions. Most of them are 
parents, and many are grandparents. 

Screening* Volunteers must be 
healthy enough to provide active 
child care, have access to public or 
private transportation and be able to 
handle the prol'>leins posed by a 
family's displacement. They must be 
al)le to respect and accept their as- 
signed families without being judg- 
mental. They must be good listeners, 
and they must be flexible. They are 
inteiA'iewed in their own home dur- 
ing a relaxed, infonnal conversation 
with a member of the Family 
iTiends 1 lomeless (Ihiklren staff. 



This meeting allows enough time for 
their cjuestions to Ik* answered and 
sets up strong two-way communica- 
tion iKlween the volunteer and staff. 

Training* vScreening continues 
throughout the training. At times a 
volunteer who decides not to Ik*- 
come involved with the program 
may be refenvd to another volunteer 
program. But training usually serws 
as a creative learning experience, in- 
spiring the confidence to be a Family 
Friend. 

Family FYiends are trained along 
practical lines so that they will Ik 
able to offer real help to homeless 
families in a variety of ways, l-or ex- 
ample, volunteers may be called 
upon to help families settle into tran- 
sitional housing or accompany the 
children to a clinic for their clieckup. 
Family Friends are often in a [')osiiion 
to advise these families. Training 
helps them increase their 
sensitiv ity to family needs. 



Ed stayed in contact with "his" family even after they left the shelter to 
live temporarily in a welfare motel until their permanent apartment was 
ready. They had only a hot plate for cooking and no refrigerator, so Ed's 
friends joined him in taking food to the family each day. The Sunday school 
class Ed teaches is busy collecting household and pantry items, as well as 
toys, to deliver to the family in their new home. 



Tniining consisls of iwo parts — iniiial 
and in-sm kv. Iniiial training is an 
intcn.si\i» oricnlaiion lo ihu program. 
The aiiTiailiini may iiuiuck* a com- 
bination of ilisc'ussion. giiL'si lucHircs, 
anil \iik*o |')rt*.si'nialions. During 
(raining. \oliinli\Ts In^gin to work 
with |xiri*nt.s aiul children who arc 
enrolled in the program, along w ith 
other staff niemlxTs and \ ()liifiteers 
on site who ma\ already he i^ro\id- 
ing ser\ iees to homeless families. 
Talking with these "seasoned" help- 
ers otten allays the fear thai one miisl 
Ix- superhuman to hel|> these fami- 
lies with su^ h dei-p. s|X\ ial needs. 

\ oiunirers luret thrir assigned taiiii 
lies aller Mnnpieiing the initial uain 
ing [M'ogiam ( onlinuing eduuilioii is 
ottered t >!U r five weeks. \ew 

\< >hin(eei's .He lec juii'ed U ) atti'nd 
I ( >niinuing eduv. aii< >n aeii\ ilies during 
tlieii nine monili commitmeiil. whic h 
en.il »les iheiii l( > inier.K I w iih suitl 
and CM li 1 )lhei. 




Matching* Matching properly is the 
key lo a successful volunteer pro- 
gram; a good match is good for ev- 
eiyone. I he volunteer and parents 
mu.st like each other, and the staff 
mu.st haw tiV(|uent contact with vol- 
unteers and f.imilies during the early 
stages of the relationship. Staff mem- 
bers monitor tlK matches through 
shelter \ i.sits and t)y telephone w ith 
volunteers anil tluMr families. 

The staff memhei' aicomj^anies the 
\olunteer on the first \ i.sit w itii the 
lamily at the shelter. They all agnv 
on a .seheduk' (or \'isits. anil they 
l^lan the first lew acli\itii's together. 
It may take lime for the relationshi|) 
lo ile\elo|). hui the rew ards ai'e 
woilh it. 



► ESTABLISHING A FAMILY 
FRIENDS/HOMELESS 
CHILDREN PROGRAM 

If you or your organization wants to 
Stan a Tamily ITiends/l lomeless (Chil- 
dren program, here are the hasic 
components. 

• Recruiting volunteers stans w ith 
the personal touch — one-on-one re- 
cmitment, a \'olunteer nominating a 
friend or relatiw. Often \'olunleers 
are founil by personal contact, publi- 
cizing the prognim through hro- 
chuivs, tliers, new sjxiper ailiiies. 
senior lenter newsletters, liiurch or 
synagogue Inilletins, personal ajv 
|X'arances at seniors' cluhs ami hous- 
ing IcK'ations. tele\ ision ami lailio 
announcements, and wonl of mouth. 

\ olunteers re( ei\e recognition in a 
s|vcial ceremony each spring, during 
\oluntivr Month. In aiklition, many 
l')r()grams sponsor a holiilay 
during the w inter anil a sj^'ing or 
summer j^icnic- or outing for the fami- 
lies anil the \olunteers. 



In the lialtimorc program, the chil- 
dren and t'ainilics spend a day at the 
Salvation Anii>' suninier camp. 

• Selecting families includes an iii- 
ten iew process. Like the N'olunleers, 
parents are inteiA ieued alx)ut medi- 
cal hi.slories. current educational and 
health care seiA ices useel. famiK' 
needs and resources. ;ind specific ar- 
eas in w hich ihe l aniily IViend can 
he most iK^lj^lul. Al the s;inK» time, 
the stall UK^niher e\ aluate.s the 
fatiiiU s siiuaiion to insure ihc hesi 
\()luntc*er match [X)ssil)|e. 

• Train inj; volunteers is [|k* avspoiv 
sihility ol the [)i()i;rain si. it! wilh assis- 
tant e In )!H \( :( ) \. I( )eal iac iillx . m k iai 
work aiii'ru irs. a.uiiii; oruani/ations. 
and c ( )mnuinit\ groups iinoKed in 

h( )usinw aud olher iniii;ili\es desiniK-J 
l( )V Ik )mrless Limilirs. The iiaifiin^ii 
en)|)haMA-s tjrniK tlyiiamirs. cadx 
chikllu )od de\el( )pnKMil. rhikl ahiise. 
and vomiiHiMKations skills \ olunicers 
learn ahout lonimufiilN rev )u\\v^ l( )i 
lelenal |)ur|K>srs .md tor ihemscKes 
as well 



• Fiindraising is the key to continu- 
ing success for every Family Friends/ 
Homeless Children program. "Mow* 
to" help in fundraising is availahle 
from N(X)A. Actual fundraising lakes 
place al ihe local level, where the 
community can see for ilself the ben- 
eficial effects of a l^amily Friends. 
Homeless Cihildren program. 

Local funding comes from a conihi- 
iiation of sources, such a,s private 
foundations, family corporations, 
local husine.sses, state and county so- 
cial agencies, and individuals. Often 
\u\k\s may Ik* raised through com- 
nuinitx' e\cMits such as fairs, lun- 
cheons, and (^ot-luck dinners, as wc^ll 
as direct mail antl jxrsonal contact. 

( .ommuniix' suppon and fundraising 
come through jXTsonal and organi- 
/aiiona! networking, acKocacy, ant! 
[Hihlic educaiion. A fundraising ad\ i- 
soiy commiitcc* may Ix* made U[^ of 
[X'ople with [)ri*\ ions c^xjiericnce in 
Nolunieeror [M'ofcssional fundraising. 
This c-< )mmitiec* helps e\[Xind com- 
munity su[)[^oii and identify |X)tential 



sources of funds and volunteers. 
The major C()nsideratk)n in ch(X)sing 
committee memlxTs is their ability to 
launch, maintain, and nurture the 
program. 

Help is akso sought from leaders of 
community-hased organi/aUons with 
an interest in at-risk families and chil- 
dren. These organizations may al.so 
he sources of older volunteers. C,o- 
s|X)nsor,ship w ith another organiza- 
tion is effective Ixvause it expands 
the resources and coast it uencies 
availahle to the program. 

A letter-writing advocacy canifxiign 
to elected officials aleHs them to the 
co.st -effective henefiis of I'amily 
Friends llonk^kvss Children and 
douhkvs as a fundraising acti\ ity. 



• Ptximoting the program consists 
of cann ing out ii public relations 
caiupai^in to publici/e the project, 
raise tlinds, and help reciTiit families 
and volunteers. A publicity campaign 
increases the public s awareness of 
the program and its benefit to the 
community. The public relations 
campaign is also an important arm of 
the funclraising activities. 

The campaign — as simple or com- 
plex as rcMHUxes allow — might in- 
ckide an inlonnaiional brochure; 
pivss releases; public .seiA ice ;iiv 
nouncement.s; luim;in interest stories 
tor (he l()c;il newspaper; ;irtiiies for 
the newskiicrs ot t'ommunity-ixiseil 



organizations, churches, synagogues, 
and public interest organizations; 
personiil appearances to groups of 
potential volunteers; special events to 
;ittract media attention; and participa- 
tion in special community events for 
older adults. 

• bvaluating the program allows 
the staff ;ind advisoiy committee to 
identify strengths and ;ireas for future 
improvement. l'valu;itions ;ire based 
on reactions from volunteers ;ind fami- 
lies legarding all as[xvts of the pro- 
gnim. Results are c>vled Ixick into the 
planning process to hel[^ make deci- 
sions on continuing the project, e\- 
pauviing it, or ch;inging the approach. 



'They have it rough, moving from shelter to shelter without a father 
figure, without the guidance of a second parent/' says Family Friend Ed 
Scoggins. '7 want them to know I'm committed to them and I care what 
happens. Most important, I want them to feel good about themselves/' 




► HELP AVAIIABLE 
FROM NCOA 



NCX)A's I amily iTiends Resource 
Center offers materials and technical 
iissistance each step of the way to 
help initiate your prognmi. We can 
work with you on volunteer training, 
staff development, program plan- 
ning, fundraising, and all other ;ls- 
pects of developing a suc cessful 
[irograin. VC'e offer on-site consulting 
sLMAices to help you est;iblish a suc- 
cessful l ainily lYiends liomeless 
children project in your community, 
^ ou ma\ call to get assistance or you 
may contnict for spec ific, on-site, ex- 
tensive con.sLiltation" 



If you would like to set up a Family Friends/Homeless Children project 

in your community — call or write: 

The National CoimcU on the Aging, Inc. 

Family Friends Resource Center, 

409 Third Street SW, Washington, DC 20024. 

Telephone (202) 479-6675 • FAX (202) 479-0735 



The Naiit)nal Council on the Aging, Inc., acknowledges with gratitude the generous 
finiincial NUp|H)rt |m)vided to the l-ainily Friends/Homeless Families and Children Pro- 
gram. The tblU)wing f linders have enabled Family f-riends volunteers to help homeless 
I'amilics in Haltinu)re, Maryland: Milwaukee, Wisconsin: and Dallas, Texas. 

The \an Ameriiigen l\)Undation, inc. The General Flectric Foundation 

New Yt)rk, New Yt)rk f-'airt'ield, Connecticut 



ARCO l-oundiition The No.xell F-oundation 
l.os Angeles, Calirornia Baltimore, Maryland 

The [ reclerick .Amelia Schiniper Fouiulalion Sunsweet (Jrowers, Inc. 
Nesv York, Nevs York Yuba City. California 



FAMILY FRIENDS/HOMELESS 
PROJECTS 

THE SALVATION ARMY 

Booth House- 

WoiiK-n's aiul Chiklrcn's Ucsiik-niv 
H()9 St. Paul Street 
Ikiltimoiv. .Ml) 21202 
(301) f)HS-HH7H 

COMMUNITY RELATIONS-S(X:iAI. 
DEVEIXJPMENT COMMISSION 

2.f)\ VtVst Wisconsin Avciun.' 
.Milwaukee. Wl 532(1.^ 
( ti t) 272-S()()0 

THE DALLAS JEWISH COALITION FOR 
THE HOMELESS 

Suite 162 

IDH.-^O Noilli Ceninil press way 
Dallas. rX^S23 1 
(21 0 ()'X)-K3()() 
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THE NAllONAL COUNCIL ON THE AGING, INC.. csiahlishcci in is the naiional organization for professionals 
and voluiilcvrs who work to iinprow the cjualily of lik* for older Americans, Intergeneralional prograinining has heen a 
major locus at N(X)A. It enhances the understanding of how Americans — of all ages — can work together to help bring 
some lelief to families facing lonnidahle responsihilities. \(X)A also senes as a national resource for infonnation, train- 
ing, technical assistance, advocacy, and research on eveiy aspect of aging. 

HIE ROBERT W(K)D JOHNSON FOUNDATION of Princeton. New jersey, is one of the nations largest private'phil- 
anthropic organizations a!ul is demoted to improving the nation's health care through a grant-giving program amounting 
i<) appro\imatc-ly M()() milliori annually. In 1W(). The l-oundaiion awarded gnints to undeiAvrite hainily hYiends projects 
in eight cities ac ross AnicTica. The* progiam is designed to demonstrate ways in which older volunteers can work effec- 
ti\el\ with chronically ill or disahled chilclrcMi and their families. ,/\ grant was also awarded to The National Council on 
the Aj»inj{ to iM'oxicIc* tcximic al assistance and direction for the program. More recently, The l-oundation awarded a 
grant to \(;( )A in di.ssc-minaic* iiitonnation about family fnends through public education. 



^- IWi The Naiional Clouncil on the Aging, hic. 
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THE NATIONAL COUNCIL ON THE AGING, INC. 
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ERIC 



409 THIRD STREET SW • WASHINGTON, DC 20024 



